
Child Protection and Safeguarding Policy 

 

  

To raise concerns about children, members of staff should contact the Multi-Agency 

Safeguarding Hub (MASH) by telephone to discuss the referral. They should then 

complete the online Multi-Agency Referral Form (MARF) and submit this to the MASH. 

The school will follow up referrals if we do not receive feedback from social care.  

MASH Telephone number: 02476 788 555 

MASH online referral form: http://www.coventry.gov.uk/safeguardingchildren  

Out of hours Emergency Duty Team: 02476 832 222 

http://www.coventry.gov.uk/safeguardingchildren
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Prevent/Channel Referrals: Refer to MASH and to CTU_GATEWAY@west-

midlands.pnn.police.uk 

 If a child’s situation does not appear to be improving following a referral, the school 

may re-refer the child. We will also consider using the LSCB’s Escalation Policy. to 

ensure that our concerns have been addressed and that the situation improves for 

the child.  

 

mailto:CTU_GATEWAY@west-midlands.pnn.police.uk
mailto:CTU_GATEWAY@west-midlands.pnn.police.uk
http://www.proceduresonline.com/covandwarksscb/p_escalation_resol.html

